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1.0 FTE - Middlesex London Ontario Health Team Practice Facilitation Lead  
 

Improving our healthcare experience together – where people are heard, care is connected, and 
whole health is possible for everyone 

 
The Middlesex London Ontario Health Team (OHT) is seeking a dynamic individual passionate about 
health system transformation to work effectively with Middlesex London OHT staff, members, and 
system partners, to lead change management and practice facilitation expertise and implementation 
support for the priority initiatives of the Middlesex London OHT. The Middlesex London OHT is a local 
committed team of health and social service providers and community members who are dedicated to 
better connecting healthcare across Middlesex London.    
 
Position: Middlesex London Ontario Health Team (MLOHT) Practice Facilitation Lead  
 
Reporting to: Middlesex London Ontario Health Team Population Health Lead  
 
General Description:  
 
The Middlesex London OHT’s key objective is to improve patient/client, care partner, and provider 
experience and patient/client whole health outcomes equitably, and cost-effectively. We apply a 
health equity, quality improvement, population health, and co-design approach to everything we do. 
To better serve everyone, we need to think and work together differently.   
 
As an active member of the MLOHT Operations Team, the MLOHT Practice Facilitation Team Lead 
will design, develop, and support implementation of a structured practice facilitation approach and 
methodology to facilitate health system improvements prioritized by the OHT and its partners. These 
improvements are quantifiable and measured over time. In addition to identifying and breaking down 
barriers and capitalizing on opportunities ‘on the ground’ to embed improvements into existing and 
new processes with clinics and organizations implementing health system improvements, this 
individual also provides quality improvement and digital health leadership and coaching to partners.  
The use of digital tools and optimization of electronic record systems will enable quality improvement 
initiatives. The integration and coalition of patient information can allow patients to have choice 
about their health outcomes and create dashboards of health system impact/effectiveness. The 
MLOHT Practice Facilitation Lead will champion this system change for the people of our region.  
 
Key Competencies:  
 

• System thinker with keen interest in health system integration, design, planning and 
 implementation and an understanding of the role of quality improvement and digital 
 health as enablers to change  
• Translates implementation strategies, objectives, and direction into concrete activities  
• Competence to break down clinical and patient workflows, across system partners, and 
  identify how digital solutions can be an enabler for quality improvement  
• Skills to highlight quality gains or quality gaps across health system   
 processes/services  
• Relentlessly focused on ensuring patient/client and caregiver partners have a central 
 role in design, planning and decision making  
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• Demonstrated ability to build strong relationships and partnerships with health service 
 providers across the continuum of care  
• Excellent communicator, strategic thinker, and trusted team player with a passion for 
 health equity-driven system improvement and the proven ability to inspire positive 
 change  
• Self-directed and highly motivated; able to handle and navigate clinical and operational 
 ambiguity; able to manage competing demands and meet tight timelines  

 
Qualifications and Experience  
 

• Post-secondary education in a Healthcare related field, Information Technology,  
information Management, and/or an equivalent education and experience  

• Health system leader, with strong relationships and experience working with clinical 
 and administrative partners, including Primary Care partners  
• Track record of successes in supporting clinicians (specifically Primary Care   

   physicians) with managing change through digital tools  
• Creative problem-solving skills and experience being adaptive is a key skill  
 requirement  
• Expertise, understanding of, and experience in population health management, quality 
 and process improvement, digital health, and co-design  
• Knowledge of provincial health care structures, processes, funding mechanisms and 
 current priorities is strongly preferred.  
• Formal leadership training in areas of quality improvement, project management,  c
 change management, and experience educating and coaching care teams is an asset.  
• Travel within Southwestern Ontario may be required; valid driver’s license and reliable 
 transportation required  
• Proficiency in both official languages an asset  

  
Please send your letter of interest and resume to:  

Middlesex London Ontario Health Team Search Committee  
 c/o Julie Goodchild, People Services Supervisor, Thames Valley Family Health Team  

 (Middlesex London OHT Support Office)  
hrtvfht@thamesvalleyfht.ca  

 
Interested candidates are invited to submit a letter of interest and resume no later than May 13, 2022, 
at 4:00 PM. The successful candidate will be required to undergo a criminal background check and 
medical screening.  To be eligible to apply, you must have a Social Insurance Number and, in some 
cases, a valid work permit and must provide proof of completed COVID vaccine series (two vaccines 
with second dose received more than 14 days ago).    
 
While we thank all applicants, only those under consideration will be contacted for an interview.   
 
Middlesex London Ontario Health Team (TVFHT) is an Equal Opportunity employer and committed to 
hiring staff that reflect the full diversity of the communities where we live and work. Should you require 
accommodation in making an application, please contact our Support Office. All qualified applicants, 
including minorities, indigenous, women, veterans, and individuals with disabilities are encouraged to 
apply.  
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